BAI 1: PSYCHOLOGY OF
EVERYDAY ACTIONS

Con ngudi
D0 vat hang ngay
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Néu nhu vé siic manh "cd bap", con ngudi chiing
ta hi€ém khi "do lai" vdi nhitng loai dong vat
hoang da

Con ngudi :
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Con nguoi
- Thé xac

An, uéng, nga ... .« Phin géc
. Nang lyc lam nguoi
- Tam hon

Tinh yéu thwong ... Ph‘ﬂ tha
. an than

Nang lwc lam viéc

- Tri tué

Trithte ... R .
e Phan hoa tréi
Thanh qua

sJigh than

I
Tu'ong tac v@i thé gidi xung quanh

- Théng tin dudc ti€p nhan va dudc gui qua: dau
vao va dau ra
- Cac giac quan:
« Thi giac
« Thinh giac
« XUc giac
« Vi giac
« Khitu giac
« Cac chi

Con nguoi

- Tudng tac vdi thé gidi xung quanh
- Tuong tac v6i may tinh PR
- B0 nhé

M6 hinh b xt ly théng tin ctia con nguoi
(do Card, Moran va Newell dwa ra nam 1983)

Tu'ong tac v@i may tinh

- Con ngudi :
- Nhan théng tin tir dau ra cla may tinh
- Phan hoi lai bang cach gui théng tin dén dau vao cua
may tinh
- Théng qua cac giac quan:
- Thj giac
« Thinh giac
- XUc giéac
- Céc chi (ngon tay)
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Thi giac

- Nhin:
- Nhan | jc va chiéu sat
- Thun
- Thun —
-Doc: | | gg
-Cdm nhanvaxrlyvar | (10 )
. : y =

v in€Nn cac ¢

Thi giac
- Chuyén dbng :
- Font tiéu chudn :
« TUr 9 dén 12 points va chiéu dai clia dong tur 2.3 dén
5.2 inches
- Thay déi theo ti I& d&€ phu hdp
- DO tudng phan:
- D0 tuong phan am : Céc ki tu’ den trén nén trang
- DO tuwong phan duong : It sir dung

Thinh giac

ap suat khéng khi

- Con ngudi nghe dugc am thanh & cac tan so tir
khodng 20 Hz dén 15 kHz

- Hé thdng thinh giac thuc hién chiic nang loc doi
vGi cac am thanh nhan dugc

- Chiing ta mdi dung am thanh dé canh béo la
chinh

XUc giac

- XUc giac cho ching ta nhitng théng tin can thiét
V€ moi truGng quanh ta. N6 thong bao cam giac
ma chdng ta sé& cé dugc khi cdm nam vao mot
vat va do dé n6 déng vai tro nhu mot canh bao.

+ Vi du:

- Khi ta sG vao mot vat gi d6 nong ta c6 cam giac nong

- BGi vGi nhitng ngudi chdi game trong thé gidi hién thuc
40: ho c6 thé nhin thay cac d6i tugng dudc tao ra bdi
may tinh ma ho can thao tac nhung ho thuc su’ khdng
¢6 dudc cam giac tu’ nhién vé& viéc cdm nam hodc ti€p
xUc truc ti€p véi cac doi tugng dé mot cach thuc su
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B0 nhé

-BO nhd ngdn han
-B6 nhd dai han

B0 nh@ dai han

< N6 c6 kha nang thu nhan v6 han
- C6 2 loai:

- BO nhg doan: Dung dé biéu dién sy ghi nhd clia ching
ta V& céc sy kién va cac kinh nghiém theo mot chuoi
lién tuc. BO nhé doan gip ching ta c6 the nhd lai cac
sy kién thuc t€ d3 xay ra tai mot thdi diém nao do
trong cudc ddi.

- B6 nhd nglf nghia: La mét ban ghi cé cau tric vé cac su
viéc, cac khai niém va cac ki nang ma chung ta da dat
dugc. Thong tin trong bo nhé ngll nghia dugc k€ thira
tur nhu’ng kinh nghlem trong b6 nhé doan, nhu’ng kinh

nghlem nay glup cho ching ta c6 thé€ hoc dudc cac khai
niém hodc cac su viéc mdi

B6 nhé ngan han

-Nho va hay danh mat cac ndi dung cla no
- Thai gian nhan théng tin qua viéc doc, viét
khoang 70ms
- Khac phuc:
- Ty nhé lai sau mbi 200ms
- Viét di viét lai lién tuc
- C6 it nhat 2 hé thdng phu:
- MOt hé chuyén gidi quyét nhitng di liéu ngén ngir ¢
ban
- Hé kia gidi quyét thong tin nhin dugc trong khdng gian

Con nguoi

- Thanh cbng la gi ?
- Hanh phuc la gi ?

Loadwn= ~/20% KBI
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Thanh coéng va hanh phtc Nhirng cau héi I6n nhat

T . - Vi nguoi
Vi minh” hay “vi nguoi”? Iy twéng
“Thue durfigihay “ly twéng thwe dung
cai riéng
“Cai rienghhsy “cai chung”i minh
“ A X “ A p1 'Hlam
Cudc sonigayay “cudc doi"2;; chung
“Choi” haégim”? danh vi
cudc song
“Danh vi” hay “thuc chat"? choi
thuwe chét
cudc doi

]
Triét ly séng

“Vi nqugi

N “Ban hay hanh xtr
“Sq ky bat duc,

vat thi «' nhan” vOi nguoi khac la cach vi minh
theo cach ma ban
mudbn ngudi khac khon ngoan nhat”

hanh x& v&i minh”
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]
Giao duc

Ngudi it ¢ gido duc sé song rat ban nang, sinh ra
bon chen, chup giut, loc Itra, chi nghi dén minh ma
chang thém quan tam dén céi gi khac, ...

Ngudi c6 gido duc thé hién qua cac hanh xu:
Biét 10i, biét on, biét vi tha
Bi€t ton trong (ngudi khac), biét trach nhiém
Bi€t phan biét dung sai (I phai)
Bi&t xau hé (tu’ x8u hd)
Bi€t sOng Vi cai gi?

e
2. Po vat hang ngay

- D0 vat hang ngay
- Ban sl dung d6 vat hang ngay nhu thé nao
- Thi€t k€ tot

Cudc song — Cuoc doi

-Cudc sbng ?

+ Cudc sbéng ham y nhiéu vé :
e ban than minh
« thoi diém hién tai

« Cudc sdng la dién bién hién tai ctia
cudc doi.

Cuéc doi la toan bo qué trinh séng ...

- CuOc dai?

PO vat hang ngay
- Digital watches

- Mobile phones Tir cac dbi twong vat ly

- Doors cho dén chuong trinh
. Tivi may tinh hay cac khai
- Microwaves (1o visong) | bt CEEE e LR R boj'
MAv vi tinh con ngudi véi muc tiéu 1a
y phuc vu con nguoi
- Car

- Xe may
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Ban st dung do vat nhu thé nao

- Visao ?

Giai phap
- Nang cao hiéu biét ctia con ngudi vé dd vat :

- Nang cao ky nang mém cho con ngudi

- Cac do vat déu dam bao rang ching dugc:
- Thiét ké'tét
- Hudng dan st dung cu thé, chi tiét

SUr dung do vat chu'a tot bgi vi

- Han ché hiéu biét vé dd vat do kién thtrc clda
ngudi dung
- Han ché hiéu biét vé db vat do thiét ké nghéo:
- Ho cung cép khéng c6 manh méi chi tiét
- Ho bay nguwoi dung
- Ho ngan chan qua trinh binh thwéng cda gidi thich
- Thiét ké nghéo dan dén:
- Lan I6n
- Léi
- http://www.baddesigns.com/

[
Thiét ké tot

- Xuat phat tUr thuc té€

- SU dung han ché

- SUr dung cac quy tac chung

- Cung cap MmOt mo hinh khéai niém tot

- Lam cho nhiing diéu c6 thé nhin thdy

- Cung cap théng tin phan hoi

- Gilr s6 tinh ndng, hanh ddng va diéu khién can
bang
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Xuat phat tir thuc té

- Tham khao thuc t€ toan ven

-Dam bao tinh Logic cla chifc nang

- Phan anh cong viéc mét cach trung thuc
- Dién gidi cac van dé phurc tap

Vi du

- Xét sinh vién triing tuyén vao dai hoc
- ROt tién tU may ATM

S« dung han ché

- Han ché& hanh vi ctia ngudi
dung khi tugng tac vdi doi
tugng:

+ Hanh vi dudc phép
— = - Hanh vi khong dudc phép
T T 'Iihe) cheAcacm'_clnh chat vat
o s s ly cia mot doi tugng:
i « Th{ tu ma cac bd phén cé thé
di cung nhau
- Cac cach th'c ma mét doi
... tugng cé thé dugc chon, di
chuyén

S« dung cac quy tac chung

Toolbox -Ox

- 4 Lommen Lonwois

Z

‘Wﬁ

b o 1 -Tao su dong
CheckBox A
W’:“ :Eg E:::::L:E“ nhat trong
A
A
3

S DateTimePicker L C@ng V|éc

Label

LinkLabel H ) H
51 ListBox ° MO| ngerI
3 ListView N . A
]  MaskedTextBox deu b |et
F3  MonthCalendar x N
= Netifylcon
T8 MumericUpDown ¢ De SLr d u n g
@ PictureBox
@0 ProgressBar
@ RadioButton
23 RichTedBox
b TedBox

ToolTip b¥:
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- Bang ma Unicode
- Font Times New Roman

Vi du

- Con ngudi

Pan (‘)n\g\\

Doan

Cung cap modt mo6 hinh khai niém tot

< M6 hinh khai niém vé doi tugng dudc tao thanh
badi :
- Sy gidi thich vé d6i tugng
- Phan anh cau trdc cla déi tugng
« Phan &nh hanh dong cuia déi tugng
- Khi nhin thay mot doi tugng hodc mot thiét bi,
ngudi st dung luén :
- Suy nghi lam thé nao céc thié€t bi hodc ddi tugng hoat
dong
- Tim hi€u m6 hinh d€ mé phdng hoat ddng cuia ching

I
Cung cap modt mo6 hinh khai niém tot

- MOt mo hinh khai niém nghéo :
- D& mu quang
- Khé dé xéc dinh nhitng tac dong clia hanh dong
- Khdng biét phai lam gi khi phat sinh nhifng tinh hung
mai
- MOt mo hinh khai niém tot :
- D& du doan hiéu qua ctia hanh ddng cua ho
- D& hiéu dugc mdi quan hé giifa cac diéu khién cta thiét
bi va két qua
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Vi du

- Sinh vién

Sinh vien

8 Truong Dai Hoc Cang Nghiep TP TWinc

|| File Edit View Favorites Tools Help
i Favorites | 5 [ Suggested Sites + 2| Get More Add-ons ~

l |88+ | | @ Truon... x - v [ gm v Pagev Sefetyv Toolsv @ & :

e

Lam cho nhing diéu c6 thé& nhin thay

- Nguyén tdc quan trong cua thiét ké :
- Hoat ddng nhu mot 18i nhdc nhd vé nhitng gi ¢ thé va

khong thé dudc thuc hién

- Lam cho hé th8ng rd rang; dé hiéu; dé st dung; dé nhd
- Lam thé& nao dé€ lam cho nhitng diéu c6 thé& nhin

thay:

- S dung anh xa tot

- B8 tri tOt vi tri clia cac didu khién

Khai niém Mo hinh cho may tinh

- May tinh la phirc tap hdn nhiéu so vdi cac doi
tugng vat ly

- May tinh dugc sir dung cho nhiéu muc dich khac
nhau va chay nhiéu cac Ung dung khac nhau

-Khéng c¢6 mdt md hinh khai niém chuén

- NguGi thiét k€ phai dua ra mot mo hinh cd ban
t6t gitp ngudi s dung hi€u l1am thé nao dé sur
dung hé théng trong pham vi nhat dinh

10
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Cung cap thong tin phan hoi

- Théng tin phan hoi
- La viéc gui thong tin trd lai cho ngudi dung vé nhitng gi
da thut su xay ra nhu la két qua clia hanh dong cua
minh hodc V€ trang thai clia hé thdng
- Théng tin phan hdi cé thé dugc trinh bay truc quan
hodc c6 thé nghe dugc
-Nguyén ly Thong tin phan hoi:
- R& rang khi diéu khién da dudc sir dung

]
Hanh dong va diéu khién can bang

-Ngay nay céac thi€t bi va hé thGng may tinh
thudng dudc phat trién véi nhiéu tinh ndng

- D€ lam cho t4t ca cac diéu khién c6 thé nhin thay
va lam cho ngudi st dung bt khé khan thi :
- Nang cao hiéu biét cac thiét bj
- Hoc céach st dung n6
- Chlrc ndng ghi nhé
- Ki€m soét su’ can bang gilra cd ban va phan phat sinh

Vi du

PowerPaint i saving 0:\GIANG DAY YeuToConNguoiStide\Chuan!Bai 1 - Pycholagy of Everyday Actions ppb. s

Do you want to save changes to Untitled?

4 Sound B

[ layback | Recardng | Sounds |

|

| [ _save || DontSave || Cancel |

A sound theme is a set of sounds appiied to events in Windows
and programs. You can selact an existing scheme of Save One you
have modified.
Sound Scheme:

[Detta modified) =) | savess.

To change 5ounds, Ciick a program event in the foliowing list and
then select a sound to apply. Tou can save the changes 25 a new

 Astensk <]
4] Close Program 5
€] Critical Battery Alarm

] Critical Stop

€] Default Beep

€] Device Connect hd

V| Play Windows Startup sound
Sounds:
[ windows Battery Criticalway | [ peTest | [ Browse.. ]

Bai tap

-Nhom 1: Ban xay dung ban thi€t ké hoat dong
cla may rat tién tu dong ATM;

-Nhom 2: Ban xay dung ban thi€t ké hoat dong
cla hé thong xem két qua hoc tap trén Internert;

Luu y:

- Chi mo ta con ngudi lam gi va hé théng lam gi
- SUr dung t6t cac phan mém bd trg
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