Welcome

Mo ta mon hoc

e Tap trung vao cac ly thuyét xir ly thong tin vé cac
hanh vi cia con nguoi

D@ racac giai phap thiét ké hudéng dén nguoi
dung

» Cacvan deé duwoc deé cap la:
— Lugc st twong tac ngudi may
— Nhan dang tam ly
— Phan tich lién hé gitra nguoi dung - tac vu
— Phan tich cac yéu cau nguoi dung

YEUTO CONNGUOI

. ThS. Nguyén Kim Bic
‘. http://nguyenkimduc.wordpress.com/

' nguyenkimduc@hui.edu.vn
Mobi: 0913.427.495

- Muc tiéu

e Gilp sinh vién c6 thé tim hiéu vé qua trinh
tdm ly anh huwéng nhu thé nao dén twong tac
nguoi — may

e Gilp sinh vién c6 duoc tri thic dé xay dung
giao dién phu hop véi nguoi str dung

e Gilp sinh vién hinh thanh mot sé ki nang
meém

\



http://www.tracker-software.com/buy-now
http://www.tracker-software.com/buy-now

- Nhiém vu cda sinh vién

* Du lop: >=80% gio hoc
e Ty hoc
 Thao luan tai lép

~ « Chuan bi:

— May vi tinh
— Tai liéu

- Giao trinh, tai liéu

* Sach, giao trinh chinh:
The Design of Everyday Things, Norman,
Donald. Basic Books, 2002

 Tai liéu tham khao:

- Essential Cognitive Psychology, Parkin, Alan.

Psychology Press, 2000
» Khac
Slide; Intenert

\

- Tiéu chuan danh gia

» Thwong ky: Bao céo tai lop
e Thi gitra ky: Ty luan
e Thi cudi ky: Ttu luan

- N6i dung chi tiét

* Bai 1: Psychology of Everyday Actions

* Bai 2: Knowledge in the Head and in the
World

* Bai 3: Knowing What to Do

-« Bai 4: To Err Is Human

* Bai 5: The Design Challenge
* Bai 6: Emotional Design
* Bai 7: User-Centered Design
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